
Directions
Below are detailed instructions to reach the farm if approaching via the N12, R369, or via the N1.
Google Maps markers:
1. Entrance to Egerton farm: https://goo.gl/maps/9qk6ibrHr7CuBbHK6
2. Location of the Lodge: https://goo.gl/maps/sev6NdNyfQbgKqLJ9 
Please use the pin for the entrance to the farm [gate 1] if you are going to use Google Maps to direct you to the farm. DO NOT use the location of the Lodge as your final destination. We are so close to the river that it can confuse the navigation systems and take you to the opposite side of the river, which can mean a 1.5 hour detour for you.
Contact details:
· Rob +27 82 4584475 [owner]
· Emma +27 83 7138535 [farm manager]
· Joseph +27 73 790 7683 [Lodge supervisor]
· Peter +27 60 493 0126 [owners son]
Our signal can be patchy. Please WhatsApp if you can’t reach us.
Gates:
Once through the main gate 1, there are 3 more gates to go through. They are all operated by flicker switches which are situated on poles at each gate. The gates are on auto-close.
If a gate is not working, please check to see if it is on manual mode by trying to physically slide it open and shut. If that doesn't work, please contact one of the numbers above.

Via the N12
.... from Hopetown
1. Drive from Hopetown towards Kimberley on the N12.
2. About 20kms out of Hopetown turn right onto a broad dirt road signposted “Witput”.
.... from Kimberley
1. Drive from Kimberley towards Cape Town on the N12.
2. About 97kms out of Kimberley turn left onto a broad dirt road signposted “Witput”. A small sign!
Once on the Witput road:
1. 2kms after turning off the N12 you will cross a railway line, a further 6km turn right. There are old, faded signs at the turn.
2. Drive for a further 6kms and you will see the entrance to Egerton Farm on the right. It is signposted 'Egerton' and the electric gate ‘Gate 1’. Before the sign appears, you will notice a T junction signpost. At night you will see reflective markers on the Egerton sign.
Once at the Egerton gate:
1. At Gate 1 please call any of the numbers above and we will then open for you.
2. There are 3 more gates to go through. All have little toggles on a pole as you approach the gate which you can flick to open the gate. Toggle both ways! The gates are on auto close. If the toggle doesn't work, the gate may be on manual, in which case you will need to physically open and close it yourself.
3. There is only one fork on the road towards the Lodge. Please keep left at the fork marked ‘River House’. If you go right in error, you will arrive at the workshops.


Via the N1
.... from Bloemfontein
1. Take exit 186 for N8/M19 toward Kimberley.
2. Continue on the N8 towards Kimberley
3. At Petrusburg, turn left off the N8 and join the R48 towards Koffiefontein
4. Just before you reach Koffiefontein, you will cross a single lane bridge and then reach a T-Junction, turn left here and then take your next right to continue on the R48 to Luckoff
5. About 1km after passing the Luckoff entrance on your left, take a dirt road to your right marked S128.
6. The dirt road will shortly fork, ensure you keep left. Do not turn again for 38km’s.
7. After about 38kms of dirt road you will come to a loose 4-way crossing which will have Wanda Police Station at the top right corner (pin - https://goo.gl/maps/G8iJfQL3H2s), take a left here
8. Continue for a further 7.5km, where you will reach a T Junction and a farm called Ramah. Turn right here.
9. Proceed for a further approximate 5km and see Egerton sign post [gate 1] on your left.
10. Please follow the directions above labelled 'Once at the Egerton gate'
... from Cape Town
1. Turn off the N1 at Three Sisters on the N12 North towards Victoria West.
2. Proceed to Hopetown, and then follow the directions listed above from Hopetown.


Via the R369 and Orania
1. Drive from Orania towards Hopetown on the R369
2. 2km out of Orania, take a turn to the right signposted Fluitjieskraalbrug
3. After crossing the Orange River continue for a further 27km.
4. On the left you will find the entrance to Egerton. It is signposted 'Egerton'.
5. Please follow the directions above labelled 'Once at the Egerton gate'

 
When you arrive at the main farm gate [gate 1], you will notice it is an electrically operated gate. Please call Rob 0824584475, or Emma 0837138535, or Joseph 0665728364 to open the gate. Thereafter there are a further 3 gates [gate 2, gate 3 and gate 4]. When you pull up at the gates you will notice a toggle switch at window height of the drivers door. Please toggle the switch to open the gates. Please ensure gates close behind you.















EMERGENCY
Wanda Police Station 0532049516 AND Eureka Medical Emergency 0772599850

Policy
Reservation policies
Policy
Assign an existing policy to this rental or create a new policy.
Primary policy
50% of paid prepayments refundable when canceled 30 day(s) before arrival or earlier. 20% of paid prepayments refundable when canceled 14 day(s) before arrival or earlier. 0% refundable if canceled after.
50% due at time of booking. Remaining balance due 30 day(s) before arrival.
No security deposit is due.
Bookability
Select the reservation acceptance method for this rental.
Booking request
Check-in/out times
Establish check-in and check-out time policies.
Check-in: 12 pm (noon) | Check-out: 2pm
Website legal info
Rates info
Display additional information on the rates page of your Lodgify website.
Please note that our rates are for the entire River House and all six [6] bedroom units, each containing a XL Super King size bed [can be divided into 2 three-quarter beds] and an en-suite bathroom. The rates are not on a per room or per person basis, rather they are to book out the River House and all its facilities in its entirety,  along with exclusive access to the river and farm.
Rental agreement
Create the rental agreement or add a link where guests can find this information.
Confirming your booking: If your booking is more than 30 days away: A deposit of 50%, plus a breakage deposit of R2 000, is payable within 48 hours to confirm your booking.  The balance of your payment is due 30 days before check-in. Failure to make the final payment will result in the cancellation of your booking and forfeiture of your deposit. If your booking is less than 30 days away Full payment for your stay, plus a breakage deposit of R2 000, is payable within 48 hours to confirm your booking. No booking is guaranteed until this payment is received. Please send your proof of payment to hello@egerton.farm via your banking platform. If your payment is not received within 96 hours, your booking will be cancelled. Breakages deposit and refunds The breakage deposit will be refunded within 5 working days of your departure, and if a damage claim arises from your stay then we will endeavour to have it resolved as soon as possible and for your remaining deposit to be refunded within 14 working days.  The Guest will be liable for all costs associated with reinstating The River House to the original condition and any costs associated with the recovery of such additional monies.  Accidents happen, so please report any breakages or damage to property via  hello@egerton.farm  If anything is broken, this will be replaced ‘like for like’ by the owner on behalf of the
PRE TRAVEL EMAIL 2 DAYS
Hello {{GuestFirstName}},
We are so looking forward to welcoming you to {{HouseName}} in a week's time.

Directions:
In preparation for your trip please take note of the directions to Egerton by visiting this LINK. 
Being so close to the river, the navigation apps can send you to the opposite river bank, so please have a look at these directions to make sure you are on track.

WiFi:
{{WifiInformation}}


Coffee:
We have a coffee bean grinder and Smeg drip coffee machine available, so please feel free to bring whole beans if you so wish. We do supply a starter pack of beans.

Kitchen basics
We provide a limited selection of basics: dried herbs and spices, instant coffee, rooibos tea, ceylon tea, sugar, salt and pepper, olive oil and balsamic vinegar.
We have two full upright fridges and an upright freezer for you to fill up with food.
Bar basics
We have an ice machine, and a machine that produces filtered sparkling, still or room temperature water.
We have two fridge/freezers available for you to fill up with drinks and ice.
In case you have any further questions, please contact us via phone ({{HousePhone}}) or reply to this email.

Best Regards,

BOOKING ACCEPTED EMAIL
Hello {{GuestFirstName}}
Your booking for {{HouseName}} is now confirmed (#{{BookingId}}), thank you! Your booking details are below.
We're looking forward to your stay!
In case you have any further questions, please contact us via phone {{HousePhone}} or reply to this email.
Best regards, 
{{HouseName}}
{{OwnerUrl}}

WELCOME EMAIL
Hello {{GuestFirstName}},
We are so looking forward to welcoming you at The Lodge in two days time.
Directions:
In preparation for your trip please take note of the directions to Egerton by visiting this LINK. 
Being so close to the river, the navigation apps can send you to the opposite river bank, so please have a look at these directions to make sure you are on track.

WiFi:
{{WifiInformation}}


Coffee:
We have a coffee bean grinder available at the Lodge, so please feel free to bring whole beans if you so wish.

Kitchen basics
The Lodge provides a limited selection of basics: dried herbs and spices, instant coffee, rooibos tea, ceylon tea, sugar, salt and pepper.
We have two full upright fridges and an upright freezer for you to fill up with food.
Bar basics
We have an ice machine, and a machine that produces filtered sparkling, still or room temperature water.
We have two fridge/freezers available for you to fill up with drinks and ice.
In case you have any further questions, please contact us via phone ({{HousePhone}}) or reply to this email.
Best Regards
The Lodge at Egerton
www.egerton.farm

Scheduled send
Two days before arrival
Channels

REVIEW REQUEST AFTER DEPARTURE
Hi {{GuestFirstName}},
I hope your stay was a great one.
Your feedback means a lot! It helps me make each stay better and gives future guests a clear idea of what to expect.
Would you mind taking a minute to leave a review?
Leave your review here:
{{ReviewLink}}
Thank you again for choosing {{HouseName}}.
Warm regards,


{{OwnerName}} - {{HouseName}}
{{HousePhone}}
{{OwnerUrl}}

CHECK OUT REMINDER
Hi {{GuestFirstName}}, I hope you’ve had a wonderful stay at {{HouseName}}! Just a quick reminder that check-out is scheduled for {{Departure}}. When you leave, please: {{CheckoutInstructions}} If you need a little extra time or help with check-out, just let me know. I’ll do my best to accommodate. Thank you again for choosing {{HouseName}}. Best,

{{OwnerName}} - {{HouseName}}
{{HousePhone}}
{{OwnerUrl}}

